Who we are:
This privacy policy is for this website https://hamptonferryboathouse.co.uk and
served by Hampton Ferry Boathouse Ltd, Thames Street,Hampton, Middlesex,
TW12 2EW and governs the privacy of its users who choose to use it.

What personal data we collect and why we collect it
Contact forms
Your personal information is kept private and stored securely until a time it is no
longer required or has no use. We will take reasonable steps to safeguard your
personal data against it being accessed unlawfully or maliciously by a third party.
Users contacting us through this website do so at their own discretion and provide
any such personal details requested at their own risk.
This website and its owners use any information submitted to provide you with
further information about the products / services they offer or to assist you in
answering any questions or queries you may have submitted.
The data we will hold is name, email and telephone numbers. You have the right to
request copies of your personal data that is under our control and the right to ask us
to correct, delete or require us to restrict or stop using your personal data.
Any requests for the above must be made via email or in writing. Where applicable,
Hampton Ferry Boathouse will comply within 30 days of receiving the request.

Embedded content from other websites
Pages on this site may include embedded content (e.g. maps, images, etc.).
Embedded content from other websites behaves in the exact same way as if the
visitor has visited the other website.
These websites may collect data about you, use cookies, embed additional thirdparty tracking, and monitor your interaction with that embedded content, including
tracking your interaction with the embedded content if you have an account and are
logged in to that website.

Embedded content from other websites
Communication, engagement and actions taken through external social media
platforms that this website and its owners participate on are custom to the terms and
conditions as well as the privacy policies held with each social media platform
respectively. Users are advised to use social media platforms wisely and
communicate / engage upon them with due care and caution in regard to their own
privacy and personal details.
This website nor its owners will ever ask for personal or sensitive information through
social media platforms and encourage users wishing to discuss sensitive details to
contact them through primary communication channels such as by telephone or
email.

There may be instances where our website features social sharing buttons, which
help share web content directly from web pages to the respective social media
platforms. You use social sharing buttons at your own discretion and accept that
doing so may publish content to your social media profile feed or page. You can find
further information about some social media privacy and usage policies in the
resources section below.

Cookies
•
•
•
•
•

This website has been designed using Wix. Wix uses cookies for many important
reasons, such as:
To provide a great experience for your visitors and customers.
To identify your registered members (users who registered to your site).
To monitor and analyze the performance, operation and effectiveness of Wix's
platform.
To ensure our platform is secure and safe to use.
A list of cookies used by Wix ca be found here:
https://support.wix.com/en/article/cookies-and-your-wix-site

A cookie is a tiny data file that is used to store information. Most websites use
cookies for a number of purposes, including providing essential functionality (e.g. a
shopping cart), providing useful information about the way in which the website is
being used (e.g. analytics), and many other functions such as enhanced security.
By continuing to use this website, you accept that we use the following cookies.

How to control cookies
You can control and/or delete cookies as you wish – for details see links below. You
can delete all cookies that are already on your computer and you can set most
browsers to prevent them from being placed. If you do this, however, you may have
to manually adjust some preferences every time you visit a site and some services
and functionalities may not work.

•
•
•
•
•
•

The following links explain how to access cookie settings in various browsers:
Cookie settings in Firefox
Cookie settings in Internet Explorer
Cookie settings in Google Chrome
Cookie settings in Safari (OS X)
Cookie settings in Safari (iOS)
Cookie settings in Android
To opt out of being tracked by Google Analytics across all websites, visit this
link: http://tools.google.com/dlpage/gaoptout.

Resources
Overview of the GDPR – General Data Protection Regulation

Data Protection Act 1998
Privacy and Electronic Communications Regulations 2003
The Guide to the PECR 2003
Facebook Privacy Policy
Google Privacy Policy

